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What to Expect When a Project is Shared
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Once a project is shared with you, you 

will receive an automatic email from 

customercare@constructconnect.com.

Click the Orange “View Project” button.
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Now you will fill out a one-time profile. 

This account profile works as a 

secondary authentication screening, so 

that our data sharing feature is not 

compromised. 

Complete the profile to the best of 

your ability. The information you input 

will not restrict the projects that are 

shared to you.
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If you were brought to this screen

instead, click RECOVER PASSWORD 

(highlighted with a red square).

Ensure that the email address you’ve 

input is the same email address the 

project was shared to.
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After you finish your profile, or recover 

your password, you will be able to see 

the details of the shared project.

Scroll down to see project contacts. 

Plans and Specifications are available 

under the Plans and Specifications 

Tab. This tab might say “Documents” 

depending on the project.
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Now you can on Folders to see all projects shared with you.
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The next time a project is shared with 

you, you will click the Orange “View 

Project” button and be able to view 

the project.


